JAupextusa Ilpe3unenta Pecnyosiuku benapycs 27 nekadopst 2006 r. Ne 2
O JEBIOPOKPATU3ALIUU T'OCYJAPCTBEHHOI'O AIIITAPATA U ITIOBBILIEHUH
KAYECTBA OBECIIEYEHUS )KUZHEJAEATEJIBHOCTU HACEJIEHUSA

(B pen. Ykaza [Ipe3unenta Pecniyonuku benapyce ot 13.06.2023 No 172)

Baxuedimmmu 3aagamu 0€IOPYCCKOTO TOCYJapCcTBa SIBISIOTCS 3alldTa TPaB W 3aKOHHBIX
MHTEPECOB TpakJaH, CO3JaHUE YCJIOBUN AJisi CBOOOJHOTO M JIOCTOMHOTO Pa3BUTHUS JIMYHOCTH,
MOBBIIICHUE KAYeCTBA JKU3HM JIFOJICH. YCIEIIHOEe PElICHHe 3TUX 3a7a4 BO MHOTOM 3aBHCHT OT
TOT0, HACKOJIBKO (PPEKTUBHO IEHCTBYET CUCTEMA PaOOThI C HACENIEHUEM.

['ocynapcTBOM TMOCTOSHHO TPUHUMAIOTCS MEpHI, HAMpaBICHHBIE HA COBEPIICHCTBOBAHUE
MEXaHU3MOB PabOThI C TpakIaHAMU, IPEACTABUTEISIMHU IOPUINYECKUX JIUII IPH peanu3alii UMU
CBOMX IIPaB, 3aIIUTE 3aKOHHBIX HHTEPECOB. M B 9TOM HampaBlIeHUH CIETAHO HEMAJIO.

B paboTe rocyaapcTBEHHBIX OPraHOB U TOCYIapCTBEHHBIX OpraHU3alui (J1anee, eciii He yKa3aHo
WHOE, - TOCYJapCTBCHHBIC OpraHbl) MNPEBAIMPYIOT TaKUE TWPUHIUIBI B3aUMOACUCTBHS C
HaCeJIeHUEeM, KakK:

3asBUTENbHBIN  MPUHIMN  "OJAHO OKHO", WCKIIOYAIONIMH HEOJHOKPATHBIE IOCEIICHUS
rOCyIapCTBEHHOIO OpraHa 3aWHTEPECOBAHHBIM JIMIIOM, a TaKkKe MHUHUMU3UPYIOIUN
MPEICTaBISIEeMbIE  TaKUM  JIMIIOM  CBEICHHUS, HEOOXOIWMBIC  JUIS  OCYIICCTBIICHUS
aJIMUHHUCTPATUBHBIX MPOLIEYP;

MIPUHIIHAIT TPHOPHUTETA yUeTa 3aKOHHBIX HHTEPECOB TPAXKIaH U FOPHINICCKUX JIHII.

PazBuBaercst uHGOpMalMOHHOE B3aUMOJICHCTBHE Ha MIaTGopmMe OOILIErocy1apCTBEHHON
ABTOMATU3UPOBAHHOW WH(DOPMAIIMOHHOW CHUCTEMBI, BHEApPEHA TOCYJAapCTBCHHAS €IUHAs
(uHTETpUpOBaHHAs) peclyOnrKaHcKas WHGOPMAIIMOHHAS CHUCTeMa YydyeTta U o0paboTKu
oOpaleHuil TpakJIaH W IOPUANYSCKHUX JIUI, ITO3BOJISIIONIASI OCYIIECTBIIATh EHTPATN30BAHHBIN
y4eT, XpaHeHHe JEKTPOHHBIX M MUChMEHHBIX 0OpaIleHui 1 OTBETOB (yBEIOMIICHHUI) HA HUX, a
Tak)Ke KOHTPOJIb 32 PACCMOTPEHHEM OOpaIeHuH.

Tem He MeHee roCyAapCTBEHHBIM OpraHaM Ha BCEX YPOBHSX T'OCYJApPCTBEHHOTO YMpaBIEHUs
HEOOXOUMO YJIIESITh MaKCHMAIbHOEC BHHMAHHE TIOBBIIICHUIO PE3yJbTAaTHBHOCTH Pa0OTHI C
rpakaaHaMHU, MPEJCTABUTENIMHU IOPUINYECKUX JIHII, KadecTBa 00eCneUeHUs KU3HEACSITETbHOCTH
HaCeJIeHUs, B TOM 4uciie 3(HEKTUBHON peaTn3allui MOCTYMAIINX HHUIIUATHB M0 PA3TUIHBIM
BOMpocaM u3HeobOecnedenus. JleGropokparusanusi JOMHKHA HOCUTH BCEOOIIMA, TOTaTbHBIN
XapakTep, MPOHHWKATh BO BCe 0€3 HMCKIIIOYEHHUS AacCIeKThl XU3HU OOIIeCTBa, 3aTParuBaTh
JESITEIbHOCTh BCEX TOCYIaPCTBEHHBIX CTPYKTYD.

[Tpw 3TOM C y4eTOM COBPEMEHHBIX pEalIiii, JOCTUTHYTOrO YPOBHS HH(POPMATH3AIIUU OOIIeCTBa
HeoOXoauMo Ooniee MacmTaOHO pa3BUBAaTh BO3MOXKHOCTH IUQPPOBBIX TIatGopMm s
BBICTpauBaHusl d(PPEKTUBHOTO B3aUMOJACHCTBHS W TAPTHEPCTBA MEXIY TOCYIapPCTBCHHBIMHU
OpraHaMH W TpaKIaHAMHU, MPEACTABUTEISIMHU IOPUINYECKUX JUI, OJHOBPEMEHHO OOecredynBas
MH(OPMALIMOHHYIO 0€30MaCHOCTb.

CoBepirieHCTBOBaHUE CEPHI OCYIIECTBICHUS aAMIUHUCTPATUBHBIX MPOIEAYP BCETaa SBISIIOCH U
OCTaeTcsl OJHWM W3 TPUOPUTETHBIX HANpPAaBICHUN JIeOIOPOKpATH3AIMH TOCYIaPCTBEHHOTO
anmapara. [Ipogomxenne paboThl B TaHHOM HANPaBIEHUU JTOJMKHO OBITh CKOHIIEHTPUPOBAHO HA
pPa3BUTUU IUPPOBBIX TEXHOJIOTHH, TPEIOCTABIISIONINX HOBBIC BO3MOXKHOCTH JJISI TOTO, YTOOBI
aIMUHHUCTPATUBHBIC MPOLEAYPHl CTATH MAaKCHMAlbHO MPOCTHIMH, HE OOPEMEHSIONIMMH HU
TpaXKaaH, HU CyOBEKTOB X035HCTBOBAHHUS.

Peanu3ys yka3aHHBI BEKTOp HAa COBPEMEHHOM OJTare, PYKOBOAMUTEISIM TOCYIapCTBEHHBIX
OPTaHOB CJIeTyeT aKIICHTUPOBATh YCHIIUS Ha IMEPEBOJIC a/IMUHUCTPATHBHBIX MPOIIETYP, B TICPBYIO
ouepelb Hanbosee BOCTPEOOBAHHBIX CPEIM HACEICHHUS, B DJIIEKTPOHHYIO (hopmy.

SIBnsieTcs aKTyalbHBIM BHEJIPEHUE B MPAKTUKY OCYIIECTBICHHS aJMUHUCTPATUBHBIX MPOLETYP
MPOaKTUBHOTO (hopmara, MaKCHUMaIbHO HMCKIIIOUYAIONIETO HEOOXOJUMOCTh JUYHOTO YYacTHUs
3aMHTEPECOBAHHOTO JHIIA B Ipoliecce cOopa W MOAAud CBENEHUN [UIsl OCYIIECTBICHHS
AIMUHUCTPATUBHON MTPOLIEAYPHI.



B unensix mnoBbllieHuss 3(PeKTUBHOCTH PadOTHI € TIPaKIAHAMHU, MPEACTABUTEIAMU
IOPUANYECKHUX JINL, KayecTBa o0ecrevYeHUs! JKU3Hees I TeJIbHOCTH HaceJeHHsl, OTKPbITOCTH
rocy1apCcTBEHHbIX OPraHoOB, a TAK:Ke UX JaJbHellel 1e0I0poKpaTHU3aAlUun:

Cuurath cocToOsiHHe PadoTBhI C HAaceJleHHMEM OJHMM H3 OCHOBHBIX KpPHTEpHEB OLCHKH
JAeATeIbHOCTH TOCYIapPCTBEHHBbIX OpPraHoB. B c¢BA3M ¢ 3TUM s BBICTPAMBAHUA
3(GeKTHBHOIO B3aHMOJCHCTBUSI C HaceJleHHeM, B TOM 4YHCJe B peKHMe PpPeajbHOro
BpEMeEHM:

1.1. pyKOBOOUTEINSAM IOCYIapCTBEHHBIX OPTraHOB:

MPOJOHKUTH MPAKTUKY MPOBEACHUS MPSIMbIX Tele()OHHBIX JIMHUMN, BHIE3AHBIX JIMYHBIX PHUEMOB,
OpraHu3aly OOLIECTBEHHBIX MPHEMHBIX, MTPECC-KOH(PEPEHINH MO aKTyalIbHBIM JIsSi HACEICHUS
BOIIPOCaM, B TOM YHUCJI€ C MPUBJICUYCHUEM IpEICTaBUTENICH CPEACTB MaccoBO mMHGbopMaiuu,
CyOBEKTOB TpaXJIAHCKOTO OOIIECTBa, BKIIOYAs BEAYIIME MOJOJASKHBIE OOIIECTBEHHBIC
o0veaunenusd. [lpu 3ToM mogHUMaeMble Tpa)<IaHaMU BOMPOCHI, HE TPeOyIOLIne 3HAUUTEIHHOTO
JIOTIOJTHUTEIHHOTO (PMHAHCUPOBAHUS U CHICIIMATBHOM JOTIOTHUTEIBHOM MPOBEPKU U OTHOCSIIITUECS
K KOMIETSHIIMHA COOTBETCTBYIOIIETO IOJDKHOCTHOTO JIUIA, JOJHKHBI PelIaThecsl 0e30TiIaraTeNbHoO U
CUCTEMHO;

paccMaTpuBaTh oOpalleHus o Hanbosee MpoOIEeMHBIM BOIIPOCAM JKU3HENEATEIbHOCTH TpaX1aH
C BBIE3/IOM Ha MECTO B LIEJISIX M3yUEHUs, aHAJIM3a CJIIOKUBILENUCS CUTyallud M ONEPAaTUBHOIO MX
pelieHus;

IPUHUMATh MEphl 110 MAKCHMaJIbHO IIMPOKOMY AHOHCHUPOBAHUIO U OCBELICHHIO IIPOBOAMMOI
paboThI ¢ HAaCETIEHUEM B CPEACTBaX MaccOBOW MH(MOpMAIIUK;

o0ecreunTh HCI0JIb30BAHUE WHTEPHET-CEPBUCOB (BUACOXOCTHUHIOB) ISl BEACHUS MPSMBIX
TpaHCISAUUN B TN00aIbHOW KOMIBIOTEpHOU ceTu MHTepHeT, pa3MmelleHus BHAECOCIOKETOB IO
HaCYIIHBIM BOIIPOCAM >KHU3HM OOILECTBA U FOCYAapCTBa;

IPOBOJUTH HA MOCTOSIHHOM OCHOBE MH()OPMAIIMOHHO-IIPOCBETUTENILCKYIO Pa0OTy C HAacelIEHHEM,
B TOM YHCJ€ BCTPEYM B TPYAOBBIX KOJUIEKTHBAaX, JUAOTOBBIE IJIOLIAJKH, MO AaKTyaJlbHBIM
BONPOCAM COLMATIBHO-DKOHOMHYECKOTO M OOLIECTBEHHO-MOJIUTUYECKOTO pa3BUTHUS, AKTUBHO
IPUBJIEKAaTh K JAHHON paboTe IMOJIUTOJIOTOB, COLIMOJIOIOB, HHBIX MPEICTaBUTENEH SKCIIEPTHOIO
coo01ecTBa;

o0ecrieunTh BeJAeHHE O(UIMATIbHBIX AKKAyHTOB B MOMYJSPHBIX COLMAIBHBIX CETSIX C
pa3MeleHeM HOBOCTHOTO U MHOTO aKTyaJIbHOTO HH(OPMAIIMOHHOTO KOHTEHTA;

IpUBJIEKaTh K pabOTe SKCIEPTHBIX U KOHCYJIbTATUBHBIX COBETOB OOLIECTBEHHBIX AKTHUBHCTOB,
npezcTaBuTeNiel CyObeKTOB IPaX/1aHCKOTo OOIECTBa, BKIIIOYAs WICHOB BEIYIIUX MOJIOJIEKHBIX
OOLIECTBEHHbIX OOBEAMHEHUN, YUYMTHIBATh MHEHUE TpaKJaH MpPH CO3JaHUU YCJIOBUM st
o0ecrieueHns KHU3HeIeATeTbHOCTH HAaCeJIeHUS;

o0ecneunTh HaJUIekKallylo paboTy ropsyeil JIMHMM 1O HpUeMy oOOpalleHHuHl 1o BOIpocam
CIIPAaBOYHO-KOHCYJIbTAI[MOHHOTO XapaKTepa, CBA3aHHBIM C JEATEIbHOCTBIO TOCYAApCTBEHHBIX
OpraHoB;

HE JIONYCKAaTh [JIMTEIBHOIO OXHAAHWUS TpakJaHaMH, MPEACTABUTEISIMU OPUANYECKUX JIUIL
npueMa B TOCYJAApCTBEHHBIX OpraHax, a TakKe OpraHM3alusax, 00ecrneyrBaronInX
KU3HEIEATEIbHOCT HacelleHWs, B TOM 4HCIe IyTeM oOecreueHHsl CBOEBPEMEHHOM
YKOMIUIEKTOBAaHHOCTH KaJipaMH, BHEAPEHUS MHMOPMAIIMOHHBIX TEXHOJOTHH IUCTAHLMOHHOIO
00CITy’)KHBaHUS TPaKJaH, a TAK)Ke CHUCTEMbI DJIEKTPOHHOTO YIIPABIEHHS OYEpeNblo, €Cld 3TO
HEOOXO0JUMO € yYETOM KOJIMYECTBA U CTIeUU(PUKH MOCTYMAIOMUX 00palleHnit;

UCKJTIOUUTh CIydyau HEOOOCHOBAHHOTO BBI30BA IPa)</aH, MPEJCTaBUTENCH IOPUANYECKHUX JIUI] B
CyJlbl, OpraHbl MPOKYpaTypbl, BHyTPEHHUX [e]I, rocyaapcTBeHHOW Oe3omacHocTH, Kommurera
rOCy/IapCTBEHHOTO KOHTPOJIS, HAJIOIOBHIE, TAMOXXECHHBIE M HHBIE T'OCYAAPCTBEHHBIE OPraHbI,
HAXOXJIEHHS YKa3aHHBIX JIUI[ B HA3BaHHBIX OpraHax CBEpPX BpPEMEHH, HEOOXOIUMOTo JUIs
MIPOU3BOJCTBA MPOLECCYATbHbBIX AEHCTBUM;

IpU NPUHATUU PEIIEHUH, 3aTparuBalolIuX MpaBa, CBOOOJBl M 3aKOHHBIE MHTEPECHl TPAXKIAAH U
IOPUIMYECKUX JIML, HEYKOCHUTEIBHO COOII0AaTh TPeOOBAHNUS 3aKOHOIATENILCTBA, HE JOMYCKATh
UX TMPOU3BOJIBHOIO TOJIKOBAaHUS IPU NPUMEHEHUH. B cilydae HESICHOCTM WM HETOYHOCTH



MpeuCcaHuil MPaBOBOIO aKTa PEIIEHNUs T0JKHBI IPUHUMATHCS HCXO0/I U3 MAKCUMAaJILHOTO yueTa
3aKOHHBIX HHTEPECOB I'PaXk/1aH U IOPUANYECKUX JIULI;

oOpamate 0ocoboe BHHMMaHHME Ha oOecrneyeHHe BHHMMATEIbHOIO, OTBETCTBEHHOTO,
NOOPO’KENATENIHHOTO OTHOIIEHUSI PAaOOTHHUKOB K Tpa)kJIaHaM, MPEICTABUTENSAM OPUIMYECKUX
aun, coOmtofeHue TpeboBanuii ciyxeOHON sTuku. [lo kaxnomy ciydaro Qopmanusma,
NPEB3ATOr0, HETAKTUYHOTO TIOBEACHHUS, IPyOOCTH M HEYBAXKEHUS K JIFOJISIM ITPOBOIUTH IMTPOBEPKY
U TIPU MOATBEPKACHUHU COOTBETCTBYIOMIMX (DaKTOB MPUBJICKATh BUHOBHBIX K JUCIHUILIMHAPHON
OTBETCTBEHHOCTH BIUIOTH 1O OCBOOOXKIEHUS OT 3aHUMAaEMOM JTOJIKHOCTH;

1.2. pykoBoAMTENSIM pecnyOIMKAaHCKUX OpPraHOB T'OCYJAapCTBEHHOIO YIpaBiIeHUsS M (WIH) HUX
3aMECTHTENSIM, MpeJCcenaTeNsiM OOJUCIOIKOMOB, MUHCKOTO TOpHCIONKOMa W (MIH) UX
3aMECTUTEIISAM, YIPABJISIOUIUM JIeJaMH IPOBOJUTH 1O TpaduKy:

nuyHbli npueM exenenenbHo ¢ 08.00 mo 13.00 unu ¢ 15.00 go 20.00. I[Ipu 3TOM HE peke 0AHOTO
pasa B MecsIl JIMYHBIN TPUEM JOJDKEH 3akaHuuBaThesa He panee 20.00;

npsiMble Tesle()OHHBIE JTMHUU BTOPYIO cy000Ty Kakaoro mecsmna ¢ 09.00 o 12.00;

BbIC3/IHBIC JINYHBIC TPUEMBI HE PEXKE OJTHOTO pa3a B KBapTal.

PykoBoautensam paii-, ropUCIIOIKOMOB, MECTHBIX aIMUHUCTPALUN pallOHOB B rOpoiax U (W) UxX
3aMECTUTEIISAM, YIPABISIOUIUM JIeJIaMH MPOBOIUTH MO TpaduKy:

JIU4YHbIN pueM Kaxayto cpexy ¢ 08.00 go 13.00 unu ¢ 15.00 no 20.00. ITpu 3TOM HE pexe 0aHOro
pasa B MecsIl JIMYHBIN TpUeM JOJDKEH 3akaHunBaThesa He panee 20.00;

npsiMble Telle(hOHHBIC JIMHAH KKy cy00oTy ¢ 09.00 mo 12.00;

BbIC3/IHBIC JINYHBIC TPUEMBI HE PEXKE OJTHOTO pa3a B KBapTal.

PykoBoautensiMm moc-, CENbUCIONKOMOB U (WJIM) UX 3aMECTUTENIAM, YIPABISIOIIUM JeIaMu
MIPOBOJIUTH 1O TpaduKy JUYHBINA preM Kaxayto cpeay ¢ 08.00 mo 13.00 umu ¢ 15.00 go 20.00.
[Tpu 3TOM He pexke 0JJHOro pa3a B MECSIL JUYHbII IpUEM J10JKeH 3akaHuuBaThes He panee 20.00.
HauanbHuKaM CTPYKTYpHBIX MOApa3feleHUN pPEecHyOJIMKaHCKUX OPraHOB TOCYJapCTBEHHOIO
YIpaBJIEHUS 110 PEIICHUIO PYKOBOANUTENEH 3TUX OPraHOB IPOBOAUTD MPSMbIE TeIe()OHHBIE JIUHUN
[0 BOIIPOCaM, BXOJSALIMM B UX KOMIIETEHIIHIO, JINOO MO 3apaHee MJIaHUPYEeMOW TeMe Kaxayro
cy60oty ¢ 09.00 o 12.00, 3a uckir0YeHUEM BTOpOH cyO00THI MecsIia.

[Tpu HEoO6X0aAMMOCTH, OOYCIIOBIEHHONW B TOM YHCJIE 3HAUYUTENbHBIM KOJIMYECTBOM OOpallleHHH,
JUYHBI TpHeM U TpsMble Tene(OHHbIE JIMHUM MOTYT TIPOBOJAWUTHCA dYamie U Oosee
IIPOJOJKUTEIILHOE BPEMSI.

[Ipy  W3MEHEHHMU  COTJACOBAHHOIO  TMOpsIKa  JIMYHOTO  IpPHEMa  COOTBETCTBYIOIIMM
rOCYJJapCTBEHHBIN OpraH JOJDKEH YBEJOMUTh 00 3TOM TIpak[aH, 3alHMCaBLIMXCS Ha JIMYHBINA
nprem;

1.3. pekomMeH10BaTh jenyTaraM Bcex ypoBHel, uieHam CoBera Pecny6muku HanmonaneHOTrO
coOpanus Pecniy6nuku benapycs:

IpU PAaCCMOTPEHHH OOpaIleHuH, coJepkKalux UH(OOPMAIMIO O HapyIIEHUH MPaB U 3aKOHHBIX
MHTEPECOB TpaXk/iaH, MCIOJb30BATh MMEIOLIUECS MOJHOMOYMS JJIsl YCTPAHEHHs JOIMYIIEHHBIX
HapyLIEHUH, COXPAHATH BOIPOCHI HA KOHTPOJIE JI0 UX MOJIHOTO pa3pelIeHHUs];

NPUHUMATh MCYEPIBIBAIOLIME MEpPbl, HANpPaBJIEHHbIE Ha pEIIEHHE Ha MeCTaX aKTyaJbHBIX
npoOjeM JKU3HEAEATEIIbHOCTH HACeNeHUs, a TakkKe YYacTHe B pealln3allid CHCTEMbI
rOCy/apCTBEHHBIX COLMANBHBIX CTAHAAPTOB MO OOCITYKHUBAaHUIO HACENIEHUs pecyOInKH;
CTUMYJIMPOBaTh 3aMHTEPECOBAHHOCTbh JIOACH B pa3BUTUHM CBOMX PETHOHOB, B TOM 4HCIE
MOCPEACTBOM YYacTHUsi B TEPPUTOPHAIILHOM OOIIECTBEHHOM CaMOYIpaBIE€HUH, a TaKXkKe B
peanu3ayy rpax JaHCKUX MHUIUATUB;

croco6cTBOBaTh (POPMHUPOBAHUIO KaHajla OOpaTHOW CBSI3U C HAcelIeHHEM, B TOM 4YHCIIE
MOCPEJICTBOM OOIIECTBEHHBIX OOCYKICHHUN HMHTEPECYIOUIMX TIpa)<JaH BOIPOCOB, MHBIX (hopMm
y4acTus TpaXk/laH B TOCYIapCTBEHHBIX U OOLIECTBEHHBIX JIeaX HA MECTHOM YPOBHE;

1.4. MuHuCTEepCTBY IOCTUIMHM  OOECIEYMBATh  KOOPAMHAIMIO U METOAOJIOTHYECKOe
COIMPOBOXKACHHE PAOOTHI FOCYAAPCTBEHHBIX OPraHOB C HACEJICHHEM B YacTH OCYIIECTBICHUS
IIPaBOBOTO MPOCBEIIEHUS, COBEPIICHCTBOBAHUS 3aKOHO/IATENILCTBA 00 OOpAIIEHUAX TPaXKAaH U
IOPUAMYECKUX JIUI, 00 aIMUHUCTPATUBHBIX MPOLEAYPAX U MPAKTUKHU €0 TPUMEHEHUS;



1.5. rocygapCTBEHHBIM OpraHaM M pPEOAKIUsAM TOCYJapCTBEHHBIX CPEACTB MaCCOBOM
UH(OPMALIMU HAa TOCTOSTHHOM OCHOBE:

OCBeIllaTh B CPEACTBaX MAaccOBOM MHGOpMAlMU NPUHUMAaeMble Mephbl MO J1e0I0pOKpaTU3alun
rOCyapCTBEHHOTO amrapaTta, COBEPIICHCTBOBAHUIO PabOTHI ¢ HaceleHueM, (hOPMBI BOBICUCHUS
rpaxkaad B paboTy pecnyOIMKaHCKUX U MECTHBIX OPraHOB, IMOJOXKHUTEIbHBIE PUMEPHI PEIICHUs
MOCTYNAIONINX OT TPaXKJIaH BOIMPOCOB, XOJI PEIICHUS BBISBICHHBIX PE30HAHCHBIX MPOOIEMHBIX
BOIIPOCOB;

MPOBOANTH WH(POPMAIMOHHO-TIPOCBETUTEIILCKYI0 pPa0OTy, HAMpaBICHHYI0 HAa pPa3bsICHCHHE
HACEJIEHUI0 KOHCTUTYIIMOHHBIX TPEOOBAaHUMN 110 B3aMMHON OTBETCTBEHHOCTHU IOCYAapCTBa Mepe.
rpakJlaHaMU U TPAXKJaH Mepe rocy1apCTBOM;

1.6. penakuusiM rocyaapcTBEHHBIX CPEICTB MAaccOBOM MH(OpPMAIMHM B TeUEHHUE JBYX pabouux
JTHEH yBEAOMIISITH TOCYAAPCTBEHHBIC OpraHbl 00 OIyOJWKOBAaHHBIX B COOTBETCTBYIOIIMX
MEYaTHBIX CPEICTBAX MaccOBOM MHGOpMaIH, pa3MEIIEHHBIX B TeJe- U paAuoIporpaMmMax Jimoo
CETEeBBIX W3JIaHUSAX MaTepuaiax O HEBHITIOJHCHWH PAOOTHUKAMH TaKUX OPTaHOB TPeOOBaHUI
3aKOHOJATEIbCTBA MPU PabOTe C HACETICHUEM.

PykoBoauTeny rocy1apcTBEHHBIX OPraHOB 00SI3aHBI PACCMOTPETh TAKUE MATEPHAIIBI U TIPUHSATH
MEpbI M0 YCTPAHEHUIO TOMYHICHHBIX HApYIICHUH U MPUYUH, UX MOPOKAAIOIINX, a TAKKe MPHU
HAJIMYUU OCHOBAHUI NMPUBJICYb BUHOBHBIX B 3TOM K JUCIUTIMHAPHON OTBETCTBEHHOCTH.
[IpunATs, Mepbl 1O JajbHelllleMy COBEPIIEHCTBOBAHUIO MOPSAAKA OCYIIEeCTBJIEHHS
aIMHUHUCTPATHBHBIX NMpoIeayp AJs Haceaenusi. [Ipu 3Tom:

2.1. mpueMm rpaxaaH C 3asABICHUSIMH 00 OCYIIECTBICHUH aIMUHHCTPATUBHBIX Mporenyp (3a
UCKITIOYCHUEM aJIMUHUCTPATUBHBIX TIPOIEAYP, OCYIIECTBISIEMBIX TOCYIaPCTBEHHBIMU OpraHaMu
Y MHBIMU OpPTaHU3AIMSIMH B OTHOLIICHHH CBOUX PAOOTHUKOB):

JI0JKEH HauuHaThcsl B paboune nHu He no3nHee 08.00 wium 3aBepiiatbes He panee 20.00. Ilpu
9TOM XOTs ObI OJTUH pabouuil IeHb B HEAETIO IPHEM JOHKEH 3aKkaHunBaThbes He panee 20.00;
MOXET OCYIIECTBIISITHCS IO Cy000TaM U (MJIM) BOCKPECEHBSIM, €CJIM 3TO HEOOXOIUMO C yU4E€TOM
KOJIMYECTBA U crieln (UK OOpaIleHHid 32 OCYIIECTBICHUEM aJIMUHUCTPATUBHBIX MPOLIETYP.

[lo pemenuto pyKOBOAUTENS TOCYJAPCTBEHHOTO OpraHa TMpU HEOOXOAUMOCTH MOXKET
OCYIIECTBIISITHCS TpEIBApPUTENbHAS 3alUCh TPaKIaH Ha TakoW mpueMm. PykoBomuTenu HecyT
MEPCOHAIILHYIO0 OTBETCTBEHHOCTH 32 00ECIeYeHUE YKa3aHHOTO PeKUMa PabOThI B BO3IIIABIISIEMBIX
TOCYy/IapCTBEHHBIX OpraHax, a TAaKXKe B MOAUYNHEHHBIX OPTaHU3AIIMSIX;

2.2. paccMmartpuBaTh B KauecTBE TI'pyOOro HapylIeHUs TOJDKHOCTHBIX OOS3aHHOCTEH (haKTh
HEMPAaBOMEPHBIX UCTPEOOBAHUS OT 3aMHTEPECOBAHHBIX JIHII, OOPAaTUBIINXCS 32 OCYIIECTBICHUEM
AJIMHUHUCTPATHBHON MPOIETYPHI, JOKYMEHTOB ¥ (WJIM) CBEJCHHA, a TAK)KE OTKa3a B MPUHATHU
3asIBJIICHUI 00 OCYIIIECTBICHUH aIMUHUCTPATUBHBIX MPOIIETYP, B TOM YHCIIE B CBSI3U C BpEMEHHBIM
OTCYTCTBHEM COOTBETCTBYIOIIETO paOOTHHUKA;

2.3. He JOmycKaTh HEOOOCHOBAHHOTO BBEICHUS HOBBIX aJIMUHUCTPATUBHBIX MPOIEIYD,
YBEJIMUEHUSI CPOKOB OCYIIECTBIICHUS aJIMHHHCTPATHBHBIX IPOIEIYpP, NMPUHUMATH MEpPHI TI0
COKpAIIIEHUIO TePeYHsI JOKYMEHTOB U (WJIM) CBEICHUH, MPEICTaBISIEMbIX JUISI OCYIIECTBICHUS
aJIMHAHHCTPATHUBHBIX IPOIICIYP;

2.4. B IIeNAX COKpAIEHHUS KOJIMUYECTBA aJIMUHUCTPATUBHBIX MPOIEAYpP U YIPOIICHUS MOPSIIKA X
ocyuiectBienus: Copety MunuctpoB PecniyOnuku benapych:

COBMECTHO ¢ o0nucnoakoMamMu U MuHckum ropuctoiakomMoM, OAQO "AreHTCTBO cepBUCH3AINH U
PEHH)KMHUPHUHTA" HAa TOCTOSHHOH OCHOBE IPOBOIWTH WHBCHTAPU3AIMIO aJMUHUCTPATUBHBIX
IIpOUENYD;

COBMECTHO C OOJUCIOJKOMaMH H MUHCKAM TOPHCIIOJIKOMOM TIPUHAMATh MEphI IO
KOHCOJUAAINY aJJMUHICTPATUBHBIX MPOIIETYP B CiIyk0e "0qHO OKHO".

Nudopmanuro o mpoaenanHoil paboTe B COOTBETCTBUU C ab03allaMH BTOPHIM M TPETHUM YaCTH
MEepBOM HACTOSIIETO TOAIMYHKTa MPEACTaBIATh B AnMuHUCTpanuio [Ipesunenta PecryOmmku
benapych exxeronno He no3aHee 31 gexadps;

2.5. obnucnonkoMaM 1 MHUHCKOMY TOPUCIIONIKOMY:



10 31 gexadbpst 2023 r. IpUHATE MEPHI TT0 HAJISKAIEH OpraHU3aIMi MECT TIPUEeMa rpakIaH Mpu
UX OOpalleHHWH 3a OCYIIECTBICHHEM aJMUHUCTPATUBHBIX MPOLEAYP B paii-, TOPUCIOIKOMBI,
MECTHBIE aJIMUHHUCTpPALMU PAiOHOB B rOpojJax C y4eToM TpeOOBaHHI 3aKOHOJATENbCTBA U
COOJIIO/ICHIEM MMHUKEBOM COCTABIISIONICH, 00ecrieueHII0 KOH(PHICHIINATLHOCTH HH(POPMAITUH B
MecTax MpueMa Ipaxk/iaH, COKpAIlEHUIO0 BPEMEHU 0KHUJIaHUSI B OYEPEIH, YIYUIICHUIO YCIOBHUIl B
MecTax 0KUJaHUA MTPpUeMa, YBEINYCHUIO KOJIMYECTBA aIMUHUCTPATUBHBIX MPOLEAYp (BOIIPOCOB)
HCITOJIKOMA, TT0 KOTOPBIM BO3MOYKHO OOpaIieHue B CIIyk0y "01HO OKHO'";

o0ecreynBaTh MaKCUMAJIbHO MOJIHOE HH(POPMUPOBAHHE TPAKIaH 0 padboTe iy KOsl "01HO OKHO",
a TaKK€ MECTHBIX HCIIOJHUTEIbHBIX M PACIOPSAUTEIbHBIX OPraHOB IO OCYIIECTBICHHUIO
aJIMUHUCTPATHBHBIX NPOLEAYpP, B TOM YHCIE 4Yepe3 CpeIACTBa MAaccOBOM MHMOpMAaIuH,
100aNbHYI0 KOMIIBIOTEPHYIO CETh VIHTEpHET U pa3MelleHre COLUaTbHONU PEKIaMBbl.

IHoBbicUTH YpoBeHb HHpoOpMaTH3aLuM B cpepe padoThI ¢ HaceaeHueM. B aTux neasx:

3.1. cuMTaTh, YTO ANEKTPOHHBIC TOKYMEHTbHI, TOKYMEHTHI B AJICKTPOHHOM BUJE, 3JIEKTPOHHBIE
COOOIICHNST M WHBIE CBEJCHHS B DSJCKTPOHHOU (opMe, HampaBlIEHHBIE TOCYIapCTBEHHBIMHU
OpraHaMHM B CIIy4asX, OIPEICNIEHHBIX 3aKOHOAATEIbCTBOM, B AaKTUBHUPOBAHHBIC JINYHBIC
AIIEKTPOHHbIE KaOMHETHI HA €JMHOM IOpTaJIe AIEKTPOHHBIX YCIYI UX BIAJENbLaM, SIBISIFOTCS
JIOCTOBEPHBIMH, HAJJIekKAIIUM O0pa3oM MMM TMOJYYEHHBIMH U BIEKYIIUMH OPUAHYECKU
3HAUYMMBIE [TOCIIEACTBHS;

3.2. rocy1apCTBEHHBIM OpraHaMm:

MaKCHMaJbHO HCIOJIb30BaTh IIEKTPOHHBIA JOKYMEHTOOOOPOT, BKIIIOUAs MEKBEIOMCTBEHHbIE
WH(GOPMALIMOHHBIE CHUCTEMbI, TPU peau3allid TOCYJapCTBEHHBIX (YHKIMI, B paMKax
B3aUMOJICHCTBHS MEXy COOOW WIJIM OCYIIECTBICHHH aIMUHUCTPATHBHBIX IPOIIEITYP;
of0ecrieunBaTh B CIlydasx, MPEAyCMOTPEHHbIX B MOAMyHKTe 3.1 HACTOAIIEro MyHKTA,
BO3MOYKHOCTh HAIPABJICHUSI AJIEKTPOHHBIX JIOKYMEHTOB, TOKYMEHTOB B DJJIEKTPOHHOM BHJE,
AJIEKTPOHHBIX COOOIEHHM M HHBIX CBEJIEHHH B 3JEKTPOHHOM (opme, B TOM 4HCIEe NpHU
OCYIIECTBIICHUH aJIMAHUCTPATHBHBIX MPOLEAYD, BIAACTIbIIaM JIMIHBIX JJIEKTPOHHBIX KaOMHETOB
Ha €JJMHOM IOpTaJie JIEKTPOHHBIX YCIyT;

comecTHO ¢ PVII "HauuoHanbHBIA LIEHTP AJIEKTPOHHBIX YCAyr" B TEUEHHE Mecsla CO JHS
ouIManbHOr0 OMyOJUKOBAHHS HOPMATUBHOIO IPABOBOIO aKTa, H3MEHSIOIIErO IPaBOBOE
peryiupoBaHue aIMUHUCTPATUBHBIX MPOLEAYDP, aKTyalIU3UPOBaTh COJAEPIKAIIYIOCS HA €IUHOM
HopTaje 3JEKTPOHHBIX YCIyr HMH(GOpPMAaIMIO B OTHOIIEHWH aJIMUHHMCTPATUBHBIX MPOLEIYD,
OCYIIECTBIISIEMBIX B JIEKTPOHHOHU (opMe;

B ILIECTUMECSYHBIH CPOK 00eCHeuuTh BHECEHHE CBEICHHMH 00 HH(pOPMAIMOHHBIX pecypcax
(cucTemax), MCIOJNB3YEMBIX JUISI OCYIIECTBICHHUS aJMUHUCTPATHBHBIX MPOIEIYP, B PEECTPHI
METaJJaHHbIX, AJIEKTPOHHBIX CEPBHCOB M HOPMATHBHO-CIIPABOYHOM HMH(pOpMaIMM, a Takke Ha
MIOCTOSTHHOM OCHOBE MOJJICPKUBATH UX B aKTYaJIBHOM COCTOSIHHH;

3.3. CoBery Munuctpos Pecny6nuku benapycs:

B IIECTUMECSIYHBIA CPOK ONPEACTUTh NMEPEeUYeHb roCy1apCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB
(cuctem), TOJUIEKAIIMX MHTETpallMd €  OOIIEroCylapCTBEHHOW  aBTOMAaTHU3MPOBAHHOM
UH(POPMAIIMOHHON CHCTEMOH TSl OCYIIIECTBIICHHSI a/IMAHUCTPATHBHBIX MPOLEAYP, U CPOKH TAKOU
UHTETPAIUH, €KETOJHO OCYIIECTBIATh €r0 aKTyaIH3altIo;

coBMecTHO ¢ HamumoHanbHbIM OaHKOM B IIECTUMECSYHBI CpPOK MpopadoTaTh MEXaHU3M
IPEOCTaBICHHS YIIOJIHOMOYEHHBIM OpraHaM BO3MOXKHOCTH IOJTy4aTh MOATBEPIK/ICHHE BHECEHUS
CyOBEKTaMH XO3SMCTBOBAHMSI IUTATHI, B3UMAEMOH IPH OCYIIECTBICHUH aJIMHUHUCTPATHBHBIX
IIPOUENYD;

3.4. Cosery MunuctpoB PecriyOnuku benapyck coBmecTHO ¢ obnmucrionkomamu a0 31 gexadps
2025 r.:

MPUHSTH MEPHI 110 00ECTIEYEHHIO ITUPOKOMOIOCHOTO TOCTYMA K INI00aTbHOM KOMIIBIOTEPHOH CETH
HHTepHeT HaceseHys, IPOKUBAIOLLETO B CEIIbCKOW MECTHOCTH;

o0ecneunTh OXBaT HACEJIEHHUs, TPOKMBAIOIET0 B CEIbCKON MECTHOCTH, YCIIyTaMU COTOBOH CBSI3U;
3.5. CoBery MunucrpoB PecniyOmuku bemnapych coBMecTHO ¢ 00MucCmonkoMaMu M MHHCKUM
TOPUCTIOTKOMOM:



no 1 centsiops 2023 T. NPUHATH MEphl MO COBEPIICHCTBOBAHUIO MOPSAKA HMCIOJb30BAHUS
nporpaMmMHOro komruiekca "OmHO OKHO" B JACSATENIBHOCTH MECTHBIX MCIOJHUTEIBHBIX U
pacmnopsiANTEIbHBIX OPTaHOB;

Ha MMOCTOSIHHOM OCHOBE:

o0ecreunBaTh aKTyalIu3aliio CBEACHUI, COJIEPKAIINXCSl HA HHTEPHET-CaliTax rocyapCTBEHHBIX
OpPraHOB Y TMOJYMHEHHBIX WM OpraHu3aluid, B UEISIX MCKIOYEHUsI MPOTUBOPEUMUBOM,
HeaKTyaJlbHOM nH(OpMalK, BOCIIOJHEHHS TPo0eIoB B MH()OPMUPOBAHUH HACEIICHHUS;

KoncynprantlIntoc: npumevanue.
l'ocynapcTBenHas enuHasi (MHTETpUPOBaHHAs) pecyONMKaHCKas HHPOPMALMOHHAS CUCTEMA yueTa U 00
IpaKJaH U IOPUIUIECKUX JIUII pa3MelleHa Ha caite https://oOpameHus.oer.

uH(GOPMUPOBATh HAceNeHUE O TMOpSAAKEe M NPEUMYIIEeCTBaX HANpPABICHUS 3JIEKTPOHHBIX
oOpaleHnii TOCPEJCTBOM TOCYJApPCTBEHHON €IWHON (MHTETPUPOBAHHOM) pecIyOIuKaHCKON
MH(OPMALIMOHHON CHUCTEMBI y4eTa U 00paboTKH oOpallieHui TpakIaH U I0pUINYECKUX JIHII;
obecrieunBarh 3((dekTrBHOC (YHKIMOHMPOBAHHE W TOMYJISPU3ALUIO MOpTaja PEHTHHTOBOM
OLICHKH  OpraHM3anuii, 00eClneYnBaIONINX JKU3HEIACATEILHOCTh HaceleHus u  (Win)
OCYLIECTBIISIOIIUX aIMUHUCTPATUBHBIE MTPOLIEYPHI, & TAKKE BO3MOXKHOCTh OIIEHUBATh KaueCTBO
OCYILECTBJIEHHBIX TOCYJApCTBEHHBIMU OpraHaMu aJIMHUHHUCTPATUBHBIX MPOLEAYpP B JIMYHOM
AIIEKTPOHHOM KaOMHETE Ha €TMHOM MOpTaJie SJIEKTPOHHBIX ycIryr. O0ecneunTs HaIeKaIui y4eT
3TOM HMH(OpPMAIIMK U HCIOJB30BAHME €€ MPH OIEHKE JEATENIbHOCTH COOTBETCTBYIOIIUX
OpraHu3alil ¥ MPOBEICHUU POTALIMH UX PYKOBOJISALINX KaJIPOB;

3.6. PYII "HauuoHanbHbIM LEHTP 3JIEKTPOHHBIX YCIYyTr" COBMECTHO C 3aMHTEPECOBAHHBIMHU
roCy/1apCTBEHHBIMU OpraHaMu 00ecleyuBaTh IMOJJIEpKaHuEe MPOrpaMMHOro komiiekca "OmHo
OKHO" B AaKTyaJlbHOM COCTOSIHUM C Y4Y€TOM 3aKOHOJATEeNbCTBA 00 aIMHUHHCTPATHUBHBIX
npoueaypax.

YcTaHOBHTD, YTO CO31aHHE YCJOBHMM A o0ecredyeHUusi HOPMAJIbHON KU3HEAeATEeJIbHOCTH
rpa:kaaH, MOBbIIIEHUS KAYeCTBA OKA3aHUS YCJIYI HACeJeHHIO SIBJIsIeTCH NepBOoOYepeHOM
3a/a4eil MECTHBIX HMCIOJHHMTEIBHBIX H PACHOPSAMTEIbHBIX OpraHos. Bce mpobuaembl u
TPYAHOCTH HaceJIeHUsI J0JKHbI pa3peliaThbCsi B NMEPBYI0 o4Yepelb HENMOCPEACTBEHHO Ha
MecTax. B atux neasix odsiucnosikomam 1 MHHCKOMY FOPHCIIOJIKOMY:

BBICTPOUTH 3(P(PEKTUBHOE B3aUMOICHCTBHUE C HACETICHUEM B PEILIEHNH BBISIBICHHBIX TPOOJIEMHBIX
BOIPOCOB B PETrMOHAX, aKTUBHO HCMOJb3Yys BO3MOXHOCTH CPEJICTB MacCOBOM HMH(OpMaIuu,
MHTEPHET-PECYPCOB, UAJIOTOBBIE IUIOIMIAJIKH, IMpecc-KOH(QEpeHIMu, B TOM uucie Ha Oaze
pENaKIMil palOHHBIX U TOPOACKUX ra3eT;

B TMPUOPUTETHOM TMOPSAKE OOECreYrBaTh HAUICSKAIIYI0 pabdoTy OpraHu3aluil >KUJIUIIHO-
KOMMYHAJIBHOTO ~ XO3sIiCTBa, 37paBOOXpPAHEHHUs, TOPTOBIM, YUYPEXIEHUH oO0pazoBaHMs,
TPAHCIIOPTHBIX M WHBIX OpraHu3anuii, 00ecrneuynBalOIUX >XU3HEACSITeNbHOCTh HAacelleHus, Ha
COOTBETCTBYIOLIEH TeppuTopuu. TenedoHbl, CCHUIKM HAa HWHTEPHET-CAMTHI  yKa3aHHBIX
OpraHu3aIyil T0JKHBI OBITh pa3MeEIIeHbl Ha MHTEPHET-caliTaX paii-, FOPUCIOIKOMOB, MECTHBIX
aJIMUHUCTpAIMi paiioHOB B TOPOJAAx, a KayecTBO pabOThl ATHX OpraHU3alMii MOCTaBJIEHO Ha
MTOCTOSIHHBIA KOHTPOJIb;

OpPraHu30BaTh B KaXKJIOM palilOHE MPEOCTaBICHHE YCIYT, 00ECIeUNBAIOIINX KUZHEAEATEIIEHOCTh
HacelleHUsl, B TOM YHCJ€ Ha IUIATHOW OCHOBE, OPUEHTUPYSCh Ha 3allpoChl JIOAEH, a Takxke
BO3MOXKHOCTh OOpalleHHsl 3a OKa3aHHEM YCIYT M OTMEHBI TAaKOTro OOpalleHHs B AJIEKTPOHHOMN
dopme;

€XKETOIHO AHAJIU3MUPOBATh KAUECTBO OKA3aHMs YCIyT HACEJIEHHWI0, B TOM 4YHCIE C Y4YETOM
KOJIMYECTBA TMOCTYNMBIIUX Kanod, W MO pe3yiabTaTaM MPUHUMATh MeEpbl, BHOCHUTH B
YIOJHOMOYEHHBIE OpraHbl MPEAJIOKEHHs] 1O MOBBIIEHUIO A(PGEKTUBHOCTH OKa3aHUS TaKUX
YCIIyT.

Cosery MunuctpoB Pecniy6nuku benapych Bo B3aUMOIEHCTBUY C TOCYJapCTBEHHBIMH OpraHaMH,
noAYMHEHHBIMU (TTofoTueTHBIMH) [Ipe3unenty Pecnybnuku benapych, Ha TOCTOSHHOW OCHOBE
IPUHUMATh  MEpbl MO  YNPOLIEHUID  MEKBEJOMCTBEHHOI'O  B3aUMOACWCTBUS U



BHYTPUOPraHU3AalIMOHHON JEATEIbHOCTH TOCYAAPCTBEHHBIX OpPraHoOB IIyT€M OTKa3a oOT
M30BITOYHBIX OTYETOB M UHBIX JJOKYMEHTOB ()OPMAIBHOTO XapaKTepa.

I'enepanbHOl npokypaType, KomuTeTy rocy1apcTBEHHOIO KOHTPOJISL, UHBIM KOHTPOJIUPYOIIUM
(HaJ30pHBIM) OpraHaM IMpPU OCYHIECTBICHUU KOHTPOJIBHOM (HAI30pHON) MAESITENIbHOCTH Ha
MOCTOSIHHOM OCHOBE B MPUOPUTETHOM TMOPSAAKE MNPUHUMATh MEpPbl MPO(PUIAKTUYECKOTO U
NpeAyNPEAUTENIHHOTO XapakTepa B OTHOLUIEHUH TpaXaaH U CyObEKTOB X035HCTBOBAHUSI.
['eHepasibHOIl MPOKYpaType OCYLIECTBISITH HAa MOCTOSHHOW OCHOBE MOHUTOPUHI OOpalleHui,
COJIepKalINX KPUTHKY PaOOTHI MPABOOXPAHUTEIBHBIX OPraHOB, B TOM YHCIIC PAa3MEIICHHBIX B
CpencTBaXx MaccoBOM MHGpOpPMAIMK M TIOOAIBHONW KoMmblOTepHOW ceTu MuTepHeT. B ciyuae
BBISIBJICHHSI HAPYIICHHUI 00€CTIeunBaTh BOCCTAHOBICHHE 3aKOHHOCTH ¥ TIPHUBJICYCHIE BUHOBHBIX
JTOJKHOCTHBIX JIUI] K OTBETCTBEHHOCTH.

PykoBoauTensiM TOCY1apCTBEHHBIX OPTaHOB UCKIIOYUTH (PAKThI MEPEAAYu MIPUHSITHS PEIICHUNA U
COIJIaCOBaHUs BOIIPOCOB, BXOJAIIMX B KOMIIETEHUMIO COOTBETCTBYIOLIEIO OpraHa, Ha
BBILIECTOSAIINAN YPOBEHb.

KonTpons 3a BbllonHEHHWEM Hacrosuied JIMpeKkTuBbl BO3JIOXKUTh HAa AJMUHUCTPALUIO
[Ipesunenta Pecy6nuku benapyce.

[Ipesunent Pecny6imku benapych A JlykameHko
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